CLIENT SUCCESS STORY MIAMI
UNIVERSITY

Background: Miami University serves approximately 25,000 students annually. Like mostcampuses, Miamirequires all ful-time
students to provide proof of medicalinsurance. When students do not have adequate medical coverage, the burden falls on the
entirecommunity. Recognizing theimportance of adequate health careandthe need for action by students eachyear, Miami
began working with HORAN in 2015 to builda process that reduced burden on the University and community, while creating value
for thestudents. Since 2015 Student Insurance enrollment has increased over 300% through new technology, communication and
University collaboration.

Benefits Goal: To offer low cost, highvalue studentinsurance plan; create awareness of services and healthresources available to
the students throughthe Health Center and Miami Resource Centers;and reduce the administrative burden to the university.

Client Info: Miami University is a public university located in Oxford, Ohio, with regional campuses in Hamilton, Middletown, West
Chester and the European Center in Luxembourg. Miami hasroughly 17,327 students, 2,607 graduate students and 4,664
students enrolled at the regional campuses.
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